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ALY KDUG VR EHTHYH WOWDQRWHU\ HDUKDVF R HDQGJRQH ) MF DX HDU SURYHG VR EHDQH FWAQJ \ HDUDV
ZH WHIQHG WH QHZ ' HSDUR HOMR &KITHQ DQG ) DP LGHV VHUYIE HGHIYHY P RGHY DQG HP EDUINHG XSRQ D
QXP EHUR HQKDQFHP HOW VR RXUFDP SXV EDVHG I DF @AHV : HDUHF RWQXD® GRNQ) 1RUZ D VR H SDQGDQG
IP SUIRYH RXU FDP SXV UHFUHDWRQDO DRIV 1RU WH \ R HOAKWMG VR RXU F DH I WH JHCHIRXV
DMWEGQFH R RXUGHAFDMG GRQRY DQG JWDQALZ DUV Z H FRP SGMAG LHQRYDARQY 1Q WH %HKDYLRUIDO+ HDOK
&IQE IQAMXBIG DQ HOUD FKITKRRG SO JWRXQG IRUFKIGBHODIHY — \ HDW DQG EHI DQWH I LWMBKDWH R RXU

<R\ : HIQHW ,QUDWYH j H FDYDAQ) DQ DUHD RQ FDP SXV IRUD IHGHMICHG F R P XQW JDUGEHQ F R SOW
Z WK D J UHHQKRXVH Z KHUH\ RXVK. Z LQEH DE®! VR HOKDQF HKHLUKRUAE XOXUH WNQY

0D P DUNHG WH | LUMDQQLYHIDY R 6 DIONS LGF 1AV 6HYIE B <RXQ) 3DUHQW IYIQJ 3WIRIUDP <3/ 3
<3/ 3 IV D FRIDERIDWRQ EHEZ HHQ' &) DQGWH' HSDUR HOAR 7 IDQUMRQDOS WIMBGF H' 7$  DQG SUIRVIGHV
LOGHSHQGHON@YIQ) VHIMFHV VR VXSSRUMMHQ DQG \ RXQ) DGX@VSDUHQW ZKR DWH IDF Q) SIHIQDQF \ DOG
SDUHQAQ) DAXHV ,Q0 D 6DIOND LOF DAV RSHQHGWIVM]  EHG SWRIUDP 1RUSUHI QDQADQG SDUHQAQ)
P RMHYEHZHQWHDIHVR  WWRIJIK  \ HDW/ ' XUQ] ) IMF DxHDU WHSWRIWDP VHYHG  SUHIQDQW
DQG RUSDUHOAQ) P RKHY DQG D VREOR  LQIDQW VRGEBLY : KIBI QR SIRIUDP RUVHYE HY Z IMKRXAWW
FKDIQIHV WH <RXQJ 3DUHQWV/ IMQJ 3WRIWP KDV EHHQ D ZHE R HG DEAMRQ VR RXU F P SXV VHWYE H
FROAQXXP  SIRVIAQ) VDIH WEE®! KRAMQI DQG WWOEXI@Q) RSSRUMQWHY 1RU WL QH WIHHIDARQ R
SDUHQNV Z KR VWYH VR LCFUHDVH WHUDXVRQRP \ DQG EH WH EFVASDUHQW SRME®!

q7 KHVHFUAVR FKDQIHLVVR IREXVD@R \ RXUHHU\ GRARQILIKWQI WHRG EXWRQEXITHQ) WHQHZ
j 6RELDMV

7KL\ HDU 6 DLOAS LQPHQWY 6 HYEHV HP EDUNV RQ DVMADWAI LE SOQQIQI) SURF MV WDAZ L@SLRYIGH D YIMRQ | RUWH
DIHQR. RYHUWH QH WILYH \ HDW/ : KLB! WH VADMI IE SOQQQ] SURF MV LV D LHTXWHP HOAWR RXU QDWRQDO
DFFUHAVIDARQ Z IV WH &RXQFIORQ $F FHEMMRQ &2$ WP RWH P SRWBQAD SLRYIGHV D URDG P DS IRUWH
IXWKUH 7KURXIK WKLY SURFHW Z H Z L@VHWRYHID@I RDW |RUGDIOAR LGF IRV 6HYLE N DQG GHYHBS D SOQ R
DFKIHYH WHP : H KDYH GAMJQHG D QDURZ. 1RF X/ IRUWKLY [ LYH \ HDUS@Q IOF REQ] D UHIHZ R WH $ JHQF W
P LMMRQ WIWP HOADQG D1 UDP HZ RUN | RUSRIMQADOGLYHUMLLE BARQ RN VHUYLE WY VR P HHWIKH HYHUJ URZ LQJ QHHGV
Z IO WH VXURXQAQ) FRP P XQUHV $ F R P XQW QHHGY DAHWP HOVMBIT IRF X/ JURXSV IQMYEZ V Z WK
RXUYRDGR ' IWHAVRY DQG IQSXW URP  FTHQW DUH HWHQUDOR GHMLP LQIQ) RXUGQH WWMSV DQG SOQV 7KH
VDM LE SOQQIQI SUIRFHW FRP P HOFHG LQ 6 HSWP EHUDQG, BRN | RIZ DUG VR EHQJ DE®! VR VKDUH WH RXW R H
VRP HMP H GXUQJ WWH Z LOMU 7KDQN\ RX 1RU\ RXUF RMOXHG VXSSRUV7 RIHWHUZ H DUIH F I0QILQ) WH @/HV R
WWH FKIGIUHQ DQG | P L@HVIQ RXUFDUH

Tustat It

.5,67(1/ '875%$ 0% /0+&
&+,() (;(&87,9(2)),&5




6$,179,1&(1766(59,&(6 ,1&

+2 1 ( $5(

$/,77/( 61$36+27

6DQNVOIGHHIA ODMRD IV \R IRXAU \WH ZHOEHQ) R FKGHD \RQ) DMV ICPI®Y DS WH
FRP P XQUV WWLRAIK D KRIWIF DSSURTFK IR WD HADGS FOUH 7ENG) 1QR CRARQVKH S EDD\RADD
SW ARBILEDO OGS \AUWOOQHS/ R WRH ZH VHYH ZH KHS RUFRRQIV GIY. RQ\KHUMMHIKY DQ5

WMOIH\R PONH SRANH AOIH IQWHUDHY

. .Q  6DOMIGFHONGHYIEHVZ DV
HWEEQKHGE. WH6MMY/R 0 HR DQG

SRP DQ&DWRTF' IRFHVHRI ) Db LYHU

Q \KH | DADV P RYHGLQR D\WIDM
R VH DUAFDP SXVIQ) D@5 LYHU 7KLY

H SDOURQDIP HGVR LQFUHDVH WH

QXP EHUR! \ RXW{ DQG DERBMFHONFTHON
VHIYHG LQ WH 6 RAWHLD5 HILIRQR

0 DWDRKXVHW

. 7RED 60O LOFHOW 6 HYEHVLY
FRP SWHGR VHYHQ  UMMGHQADO
FRWIJ HV UHMGHOADCKRX\VHY GRFDWG RQ
RXUFDP SXV RQH  FRP P XQW EDVHG
JURXS KRP H BRFDWGLQ) DT5 LYHU RQH
FDP SXV EDVHG<RXQJ 3DUHQW LYIQ
3WIRIUP <3/3 DYHKDYIRUDO HDIK
&QQE VXSSRUAYH\ RXW VHYFHV LH
/ ULH6N@'3WRIWDP DQG2 FRXSDARQDO
7KHDS\  DQGRWHUDGP LOMADWYH
EXLQQIV

. 2XUMMII WDP FROMMWWRI

HP SR HV R Wil DWH
GHAFDMGWR GALHAD FDUQ] 1RU

FKIEUHQ DQG\ RXWK LQUHVGHQWDO
SWIRIUP P IQ)

. 3WRIWP VDQG\HYFHVIQFOGH

WDXP D LQI RUP HG FUMY WEELT] DARQ
DQG GIDJ QRVAE DAWHWP HQW
RXVBDAHQNEHKDYIRUIDOKHDOK
UHMGHQADOAHDR HQABLRILDP V/
FRUUHIDMFDIH @QHWQ@
VHYEHV Z RIN RUFH DQG NRE
GHYHBSP HQWDQG DI VWUFDUH
HMEHV
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0 RW\b HYHIHQG ( GIDUO  GD&XQKD 1 HORQYADI D
ORDLG3 UMGHOW 6 HQRU9 LFH 3 UHVIGHQARAIMRCE:RXQW 6 DYIQDVYDQN

Y\KRS ' IRFHVHRI ) D@b LYHU "DAG 7 *D (VT

3DWHU*D *D 3 &
9HY S5HYHHQG' DYIG) UHGHUFL
6 HFURVIWY (DGO /DPEHW-U
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5 REHW RQJ
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7KDQN\ RX URP DR XV D6 DIOAB LQFHQAV 6 HYLFHV | RU\ RXUSDUHIKLS VXSSRUADQG DGYRFDR. 6 DOV LOFHQWY 6 HYFHV LY
GHHSO JUDM XA RURXUGRQRY Z KR FKRRVH VR DGYRFDM RQWH ELRDG LDQJ HR! VHUYLEHV Z H SURYIGH HDFK \ HDU 7 KH LQAYLGXDY

| RXQEDARQY DQG FRUSRUDM SDWZHLY Z KR GRQDM VR RXUS JHQR DUH FUMEDO/R RXUDELDW VR @YH RXAVRXUO MMRQDQGYIMRQ : H
FDQWZ DIVWR VHH Z KDAIKH\ HDUDKHDG Z I@EUQ) | RUB DS LQRHQRY 6 HYIFHY ,Q) HEKDY  ZHZ HHH AVWGVR Z HBRP HRXUQHZ

" WHAVRUR ' RQRUS HDMRQY . DAH' DZ NQVZ KR EUQIVDZ HDOK Rl H SHUHQPH DQG H SHIWH VR KHULRGH LOFOGEQ) GDAQI GRQRU
UHDARQY . DAH Z L@ RFXV RQ FXGRYDAQ) LHIMARQUKLSV Z VK GRQRY DQG EXIEHQ) VXWWILQDE®! IHDMRQUKLSY WDADDI QZ WK RXU
SKIDQMURSLE \WDWA LE J RDY

7KLV VDO, HDUZ DV SLRVSHURXV | RUMH GHYHERSP HOAGHSDUWR HQW7 KHVH DFKLHYHP HOW LQFOGHG H SDQAQ) WH H MAQJ
SO\ JIRXQG VR LQFOXGH D VHSDUDWM HDUD FKIEKRRG SM\ JIRXQGIRU RAM DIHY  \ HDWY FRP SOMQJI WHKDD D P LARQ GRMU
%HKDYLIRUDO HDOM &@QIF ( [ SDQVRQ SURMPWUHGH LQLQI DQG ELDQAQ) VR KDYHRQD VE R VSHADCHYHQW FUHDAQ) DP DILEDO

H SHUHQFH I RURXU\ RXW DASKUMP DV DQG WIUAQ) WH OWAMFDSIVECSURMPWKH < RXW ;- HIBHW , QUDWYH 1 H WIVFDO HDU
WKURXI K WY VKUHH SKDVH Z HIDHW SURMIPWE DIQAB LQRHQRY 6 HYLFHV Z LGFIHDM M GHU\ DP RQJ WKUHH FXULHQAYDALOAHY WH

RXVEZRRUJ DUGHQ J\ P QDVMXP DQG LQEXMMDONVIKHQ 7 KH UHYIVIET] DARQ R WHVH VSDRHV Z L@BRMYHD FROMEX\W VR KH Z HOEHQ)
R RXU\ RXWK DQG DGYDQFH KHDOK HTXIW | RUD@D

6 DLOMB LOFHQWY 6 HYLFHV SDUAHIHG Z IVK GR] HQVRI GFDCFRP P XQW SDUZHY DQG I UHQGVVR GMMEXWIRYHU  SUMVHOW\R RXU
UHVIGHQADO, RXVK GXUQ) WKH KRIGD, VHDVRQ &KUMA DV D6 DL LOFHQWY/LY D P DI LEDOAP HDQG Z H HQUXUH WKDWD@ RXVK

| HHODSSUHFIDMG DQGZ DNHXS VR J LW XQGHUWHUWHHY © HGRWIVE\ JDWHUQ) DWDP R HP S® HH YROQMHWYIQ1 RYHP EHU

FD@IG WWH &KUMP DV( RV 7RI HAHUWKH HYHY DWIVAY RXW, Z VK FUHDAQ) VKHUSKUMP DV Z MK QA DAMMAZ VK FREFWQJ J LW
Z\DSSIQ) WWH SUAVHQW DQG FRRUGLCDWMKHP | RUB DQVIDVR GMMEXWM HDLD &KUMKP DVP RIQQ)

2 QFH DI DIQ VSHADCHYHQW Z HUH DQRXWVBQAQ) VXFFHW : HDUHJ DM XO/R DA KR DMIQGHGWH WK $ QQXDAD RRUA FBI5 XQ

DQG5 DI BTRQS$ XIXW DQGWH 6XP P HU&HBEUDARQ* DDRQ- XCH 7RIHKHU Z HWDVHG RYHU R

VXSSRUARXUJ HOHIDORSHUDARQY DQG QHDLO VRVXSSRIRXU RILWY/IRU' XIIGVSWRILDP R\ RXW GDYIQ) FDUH D6 DIQW

9 LOFHQW/ 6 HYLEHV FDQ BDYH Z VK GLJ QW DQG KDYH WHUEHERQI QI VVDIHO SDANHG 7KH* DIDZ DVDVXFFHW WDIMQJ RYHU
ZIWQDW  IXHWIQDMIQEDGFHDQG VSRR NRQIQ) XVDWKH . LEXUD0 IGRYHERRNGQ) &OINY&RYHIQ1 HZ

%HARUG 7KHHYHQQ) Z DVILEDGZ IWK JUHDWRRG I LRP YRFFD @YH HQMUWIICP HOWSLRYIGHGE\ 0 DWAYH* UIRRYHYDQG DQGDIXQDQG

H FAMQJ QHZ ZD\ VR ELGRQDXPURQIWP VILRP \ RXUSKRQH 3 BDVHMRQXVIQUHFRIQ] LQJ 5 REHW RN / RQJ 9&XIGE + RP HYV

H | RUV DQG FRQMEXWRQVVR RXUFRP P XQW Dv WY\ HDUV &DUID/ \ QFK + XP DQVBUDQ$ Z DUSKRCRUAH © HZ RX@ DOR ONHWR

H WIQG RXUJ IDAXYGH VR $ QRQAR 6RXVDR! 3UH HIHG&RQFAUIHM&RLS 1RUKLY FROAQXHG VXSSRUAR WWHO RVRUR F®I5 XQDV\WH

3 UHVHOWI 6 SROVVRU

6 DYHWWH CDM | RUWH 6XP P HUGHBEUDARQ DAD QHZ DQGH AMQI GFIMRQ 6KIQQ) 7IGHV RQ) UGD, - XCH 2XU

WK $ QQXDAD RRUA FOBI5 XQZ LQEH VFKHGX®IGIRUBXQED.  6HSWP EHU 1 \ RX DIH IQMHWMG LOKRWQJ DI UHQG WDIVHU
GDUQQI DERXVWKQTXHZ D\ VR SDUHU RUZ RX@ @\H P RUH QI RUP DARQ DERXWSOMQQHG J LYIQ) RSWRQV Z WK, 6 DLOM LOFHOWY/
6HUYEHV FROEFW DAH' D7 NQVDANGDZ NQW VDLOWIQFHOMMHUYERVRU RU

. UMY XWD ) WIDCQRHV/ \ QFK 5 REHWDQG &KUMMH/ RQJ W $ QXD RRA FOI5 XQ&RP P WwWH
DVWH 6XP P HUSHBEUDARQ* DD &KOU. DKUY Q' RZ BDQG* IDQBVRQ/ XFDV
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: HDUH VR JUDM XA RURXUGRQRY Z KR F IRRVH VR VIXSSRUAG DIQAB LGF 1AV 6 HUYLE A HDF K HDU
7KHIQAYIGXDY |RXQEDARQY DQG FRUSRUIDM SDUAZHLY Z KR GRQDM VR RXUDI HQF \ DIHF F D
VR RXUDELDN VR @/H RXVIRXUP BMMRQLOVXSSRUAR! VKH\ RXVWK Z KR LHD RQXVHYHY GD\

$QAHZ ' IRQ

$P HID3HDERG ) RXQEDMRQ $* 6 +9$& 6HVFHV // & 7TKRP DV' RZQV
" IRFHVHR ) D@5 LYHU &KUV'$ OHV ' USKIISO SREMICH' ' 6

%OQN) LYH -R * IOHVRQ

1HORQ . DKGHQYDID - RVHSK + DUIQIVRQ
YAIMRCERXQN ' MAMEVS WRLCH 5 RIHU&DEWDO 7DQ D+ HEHW
6IMMYR 0 HR 0 [QVM ) XQG 3DX0 &MXAQH&BXHU +RO 1 DP HR 6DFLHG+ HDWAR - HVXV
6 6&RQFUAM) RP VEROMKAURY ,F - RHSK' HQ ,82 ( /RFDALR  6RADPURY
(G /DO HGHLRV 3DMEN' RQRYDQ &RP P WWH

0 LEKDHO XP RQW/ . HKHV/ IZ * (RXS

) D@5 LYHUO XQFLSDCARHAWVS QRQ 7KRP DV. HD
%D, &RDMPDQN ) LWAERQJ UHJ DARCDCRKXURK /$/ &ROMKPURQ&R ,QF
/ RQJ 9O RP HV 7KRPDV* D\ -U . l@DP | HADGF

/ LlQED+DIH ' HERUIX/ H RQ

. IGDP +D\ RV 6\EFH/ RQ
$QRQ P RXV . DIHQ+D HV ) I HQD/ RSHV
$9%& ) BRUQI &RYHUQ) + HDOA) WA DP L® &DIH&HOMU,QF 5IEN 0 DY / RX0 DQAQL
3HWMUS QKRQ " HERUK / HGRX 0 DWDFKXVHW $ WRADWRQR! , QUXUDQRH
YLIMRCERXQN 6DYIQIVIDQN  &KDUMIE®!  7KRP DV/ HH - RPHQ
) RXQEDARQ | FWWWBIGH | GF 0 DINO RLHLD
0 DU / RX &KXUFK "RHQ  $UMXUO F. 1QDA - RKQ2 @vHLD
&OE ([ 0 LEKDXG / H3DWFR
0 IFKDHO HDCH 1 DGHDX 7UHHBHEH / / & 6\MSKDQH 31QD
( DWD. 3KDWP DR * HYAXGH 3 DUH . DUHQ4 XI1QDQ
) D@5 LYHU: RP HQV8 QRQ 1 DIKDQ3 DXBXV 7KHSREHW 6WREFR ),567) ("
*D *D 3& " DQHBHW &KDUMIE®! ) RXQEDARQ
+8 %, QMUDMRQDO 3@OM- HZ HBLY . l@DP 5RFKD
. LEXUD+RVSMDDV * WRXS // & 3@ R, QFHWR HOAS GYLVRYY 5 RQDG5 XMQ
. HYIQ. LGA &RHQ6LP SVRQ * X\ 6KHSKH.G
| MQIWRQ  +D QHV 3 & 6 RX\WFRDWABUP DY &DUH / IQEDBIOMD
- DP HV/\ QK 6W3DXO/8 QWMGO HKRAWRKXUK ~ $QDBRXVD
- RHO DUKD® 7KHY%-DFRQ) RXQEDARQ - RKQ6RX\D
31SIQ) 6\ WPV ,GF 8QWG: D R 0 DADFKXVHWYD. DG 6\W QQH V& UHAWS QRQ
3UPD&$5( 3 & 0 HUIP DFN 9 DXBA 6W- RKQWH YOS
6 DL.ON QQHV+ RVSMEO BWLIFKRDVR 0\ WD: RP HQV* XI(B
I HR6SDR 7KH) HOMQ) RXQEDWRQ
6WO DU $FDGP\ %D 9Lz 1 D D$ NRXW &DUBIHO DUIDV
- DCHBXQ@YDQ 6DQAD$ ® HAD © HWBRUM- LIK 6FKRRO
7DXQIRQ) HGHDGRUHAVE QRQ -DPHV6 90\DP
7KHP R &DSIVIZCB DUHWY &DUSHOMY8 QRQ/ RFDO
7KH/\ QFK) DP 1O® ( @ DEHW, &KIVKR®

=1EW &RESRIDARQ -RMHSK . DIHQ&RUHD
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6 DLOMD LOFHQAY 6 HYLEHV LV SURXG VR VKDUH MDWZ H FRP SGMAG DVKU-H
SKDVH KDD D P LAIRQ GRADUYHKDYIRUDO HDOK &OQIE ( [ SDOURQ3 LRWFW
GXUQJ ) IMFDO<HDU 7KLY SIRMPNGQFOGHG FUHDWQI M[ QHZ FOQFIDQ
RIILEHV DQH SDQGHGZ DMQ) (RRP VE RP HAMQJ LRRP V DGP LQMADWYH
VXIWVDQGP RIH 7KLY H SDMRQZ I@DIRZ. XV VR ERMAMHIYH RXUFQHQW E\
SURYIGIQI DEAVRQDOSDRH I RUMEI T P HP EHLY DQG FAQIFIDQVZ KR DLH
GHAFDMGVR KHBIQ) WRVHIQQHHG 9% FUHDAQY WLV H WD\VSDFH Z HFDQ
EHWMUVHH RXUSDAHQA Z KB DOR NHHSLQI Z DIWAP HVEZ | RUMRWH
VHHNQI KHS

2 XUFQQIE LV D GDAQ) EHKDYIRIDCKHDOM FDUH SURYIGHUIQ 6 RAKHDWALD

0 DWDRKXVHW 6RP HRI RXUFTHQWN GHHGLP P HADW DAMBQRH Z KIBH
RWHY IHTXUUHBQ WP FOQIFDOMHUYEHY © IO WKH &QQLF Z HWHDW RXVK
Z KR | DFH VHURXV DAXHV IGFOGQ) QHI BFWKRP HPM/GQHW 1 DP 1O WDXP D
DQGEDLIQ) FKDBIQIHY ,Q) < 6D LQFHQAY 6 HYIFHV DGHG

FOHQV LQWH Y4-KDYIRUDO- HDOK &QQF Z VK DQDYHIDIHR VHYHQRUP RH
UH HULDOY SHUZ HHN

6 DLOMB LOFHQY 6 HYLEHV KDV UHVMUQHG VR SUH SDQGHP LF RSHIDWRQY MQFH WH
3UMGHONGFOUHGDQHGWRWH&29,'  SXETF KHDOM HP HIHQR DQG
WWH QDARDOAMDM R HP HUHQR HQGHGLQO D &@QIF RSHIDWQ) KRXW/ KDYH
UHVKUQHG VR SUH SDQGHP L BIYHY DQGVKH P DVN P DQEDW KDV EHHQ WG

" HVSIW VIKHVH DPARQY Z H KDYH FRQOAQXHG VR EH FDXWRXY HQUXUQJ \WDW

P DV DQG KDQG VDQW HUUHP DIQDYDIME®! | RUMBI | DQG YIMVRY 7KH

60 $57 IRRP KDV EHHQUHRSHQHG HQDE@R) WDIGHG WHIDSMV LQWKH FOQLE
VR SLRYIGHBHQURY 0 RVRUS URXVDCS HI XOMRQ 7 UHDR HQW7 KLY P RGDDW KDV
EHHQ OMMGLQWHS5 HIMA R ( IGHQPH EDVHG 3 URJLDP V DQG 3 LDPAFHVDVD
3URP IMQJ 3 WDPAEHP HHQ) WH6E$0 6+$ 6 XEWBQRHS EXVHDQG0 HQWEO

+ HDOM 6 HYIFHV'$ GP LOMADARQ J XIGHIQHV | RUFKLES WDXP DWHDW? HQW

© HDUH SGDVHG VR KDYH DGGHG WWUHH FOQIFLDQV VIR RXUMAD | LRWMUZ KR KDYH
EHHQZ RINQJ LQWH 94-KDYIRUDO- HDOK &QQLF MQFHO D\ 7KH KHDOMFDUH
LQGXAW KDV EHHQI DALQ) I QUIFDQAFKDEBIQ) HV MQFH WH RQMHAR WKH
SDQGHP IF DQGRQHR VKH P RWFRP P RQIWXHV KDV EHHQZ RIN RUFH
VKRWEY HY GXH VR WH DILQJ SRSXMMRQR! Z RINHY WH GHMUHVR Z RIN

UHP RMO HP SB HH EXUCRXWDQG FRP SHAAYH KLUQJ LGFHQAYHY $ VD UHVXOV
KHDOWFDIUH | DDAV WURXJ KRXVWIKH 8 QIWAG 6 VMMV KDYH ViXI | HHG D

Z RN RUFHVKRUR H DQG 6 DLOAB LOFHQAY 6 HYLEHV KDV | HOMAMH Z HI KW

7KIV\XP P HUVE RS U7 KHUDS\ * LRXSVZ HUH SLRYIGHG I RU\ RXK. $ WAKHUDS\
DABZ \V FTHON VR H SUAWWHP VHYHVWURXI K DFUHDWYHP HAXP 7KLV FDQ
EH SDUAEX@UD KHSI XA RUWRVH Z KR QHHG DAMEQRH QDYLI DAQ) WDXP DAF
H SHUHQRHV DQG FRP | RUAQ) WKHP VHOYHV WURXJ K VKHLUDUAYME SURFHW

' XUQJ ) IVFDO<HDU 6 DLONB LOFHQWY 6 HEHV SOQV\VR FUDM D QHZ. $ UV
7KHIS\ IRRP VR R IHUDUAKHLDS\ DV D UHVRXURH | RUFTHQM®B! UHFHYLQ)
RXVBDAHQMHUYERY 7KLY Z L@EH DVDIHDQG Z HBRP LQJ VSDFHZ KHUH D FTHQW
FDQH SHUHQFH WHUFIHDAYIW DQG H SUAWWHP VHIYHV P RUHHDU® GXUQ)
WHUWHDW HOALHARYHU
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- DQXDY WP DUNHGWHRQH \ HDUDQQLYHYDU R P SGP HOAQ) WHHBIYHQ' HSDUR HOAR! &KICHQDQG) DP IQHV ' &)
FROADAW DZ DUGHG Q2 PREHU 7KH\ RXW LQ RXUUHVIGHQADCSURI UDP V' FRQJ UHJ DM FDUH SOFHP HQV' KDYHEHHQ
YHY BXM HQIDILQ) LQWKHWHDVR HQWWHYFHY QRZ. IQFOXGHG Z IMKLQ VKHVH FROADPW SDUAEXDLD / LLHB6N.@Y

2 FFXSDARQDOVKHIDS\  DQGD&RP P XQW 6FKRRO IDIVRQZ KR SURYIGHV HGXFDWRGQDCDGYRFDA. DQG RYHUAI KW7 KHVH
VHIEHY HQUXUH WWDAD@ RX UHPHLYH WH VXSSRUNGHHGHG Z KIGH LQ UHVIGHIRH Z W XVIQWH KRSHVR! IRULQ) DP RH
VXFFHVWM XA XWAUH 7 KURXJ KRXWIMH\ HDURXUF@HQA DUH DI | RUGHG WWH RSSRUMQW VIR SDUAELSDWALQ D YDUHW R DPAYIVEN
WDAQXUXUH SRAVYH VRAIDAQMUDPWRQY LQFOXAQ) FDP SXV Z LGH HYHQW VIXFK DV D &RBRUS XQ FRUQKR®! VRXULDP HQW
DQG FHBEWDARQY IHDWIG VR YDURXY KRIGD: V DQG REVHUYDQRHV 6 DLW LOPHQWY 6 HYYLEHY FHBEWDAMVY D Z HHND &DWRIE
0 DWIQRXUFKDSHOBIGE\ D5 HY 0 LFKDH® DAQH ) DKHUO INH TURP WWH' IRFHVHR ) D@5 LYHU 7KHO DWILVRSHQWR
DQ \ RX\WK DQG RUMIT Z KR Z RX@ @NHVR SDUAFISDM $ \WI Il P HP EHUILRP RQHR! RXUFRWR HVDQG D JURXS Rl \ RXWK
WBUMG D FKLGIHQY FKRIVWVR KHS FHBELDM 0 DWHDRK Z HHAN 7KLY VXP P HUWH P HAZ HHNO VR SUDPAFH DQG DD QHZ
VRQIV 7KHFKRULY D@ D, VRSHQWR QHZ. FTHQOAN DVWH. DUH DGP WG VR RXUUHVIGHQWDCSLRI UDP V 7KH\ RXW KDYH
HQWR HG WL RSSRUXQW DQG IMKDV EHHQ D FDVBO VWRUSRVMYH FRP P XQW LQYRYHP HOW

6 DLOM LOFHQAY 6 HIYLEHV WXO® L EBMHG VR KDYH | DOMAE GRQRWYZ KR DUH DA D\ VR HUQI GREDARQY DQG.J LW VR HQUEFK
RXUSURILDP VDQGWH @Q/HVR! VKH\ RXW HOAKMMG VR RXUFDUIH ) RUIQWEQFH ®QJ) P HVXSSRUMUDQG GRQRU( G

0 HGHLRV JUWGHYHY MQI®I\ RXW VE R SDILYR VKRHVIURP D@FDOKRHWRH ( DRK FKLES Z DV DE®! VR SIENRXAVWDQ. VE R
SDIWYR VKRHVKDWAH. Z DQMG DQG DEVROWMD GRYHGVKH SURFHW 7KH WEIE Z RINHG Z MK WWH FTHQA VR FUHDWA VKDQN

\ RX QRWAV DQG SRWMLY DANQRZ B1GI 1Q) WWHVH GRQRY | RUWHUI HOHIRW 2 QH HQYLLRQP HQWHYHQ FRQGXPWG DVKRH

| DWKIRQVKRZ DQGVHOAD YIG-R R WHUGQHZ | RRVE HDUVHWR EDFNJ LRXQG P XVIE 7KLY/ LV MVARCHH DP S®IR| WH NQGROHW
WD EHVAVRZ HG XSRQRXUFTHQW : HVENH HYHY RSSRUMQW VR WDFK RXUFKIGIHQKRZ VR MDQN WRVH Z KR KHS XV
DQG\KRZ DSSUHADARQ HOFK GD\

0D P DUNHGWH RCH \ HDUDQQLYHYDY R WH RSHQQ) R RXU<RXQJ 3DUHQW YIQJ 3IRIUP 7R GDM Z HKDYH
VHYHG HBIYHQP RWHLY DQGWHUFKIGIHQ 7 KHH KDV EHHQVRP HVXFRHW Z IMK FAZEQAKLQ) WH FKIGUHQLQ GD\ FDUH
VRV DQGHYHQP RIHVXFFHW Z WK D1HZ FTHQA I DIQQ) HP S P HOADQG Z RINQI RQWHUHGXFDWRQDO) RDY 7KUHH
FQHON Z HHDE®IVR FRP SBMID&1 $ SIRIWDP  EHFRP HFHULHG LOWH 1 LHTS DQG REVILQ NREV DAWBRFDON.BIG QXUAQ]

| DALOAHV 8 QRUMXQDWMD WH SUP DY EDUIHUIRUP DQ R \WWHP RMHWY LYV REBIQQ) BQJ WP SHUP DQHQADI | RUEDE®!
KRXAMQJ) 7KHSWRIUDP FROAQXHV VR DAWMAHYHY FTHQAZ VK KHVH H | ROV DQG VIXSSRUV DDKH P RP VVRR GHYHERS \WH O H
WN@ GHFHWDUY . VR @/H LOGHSHQGHOW Z WK WHURKIEHHQ SRAWGAMAKDU H &XUHMD 6 DIOAB LOFHQAY 6 HIYLFHV < RXQJ
3DUHQW LYIQJ 3LRIUDP LVRQHR! WUHH LQWKH 6 RAWHUD'5 HI LIRQDQG RHR! 1RXUMHQLQ0 DWDRKXVHW

" % £ Sy g

$HIDOMHZ R WHBDIQM IQFHOR/6HMEHVFDP SXVDV +LIKOQGS$ YH Q) DA LYHU
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g7 KHHDIHRQD VEZ RZ D\ VR @/H\ RXU@H 2 CHLY DVWRXIK QRKIQ) LVDP ILDF®! 7KHRWMHULY DVWRXIK HYHY WIQ) LVDP ILDF®iq
$EHW IQMQ

6RP HAP HV IVWWHHP VWDARXUWE | DAB DL LGFHQAY 6 HYLEHV DUH DE®I VR P DNHP LLDF 1BV KDSSHQ MK RXUME | V/VXSSRUV
DQG GHAFDARQ Z HKDYH DFFRP SOAKHG P XFK LQWH @VWWHZ \ HDW : HKDYH FRQI LRQMG HOGBMW F KO@IQ) HY DQG GHYHBSHG
P DQ VROMRQVVRIHWHU :  KIBI Z HKDYH GHYHBRSHG QHZ SDWVDQG SURILDP V RXUO IWIRQ UHP DIQVKH\VDP H DQGRXUW
FRP P VR HQMWR WDW) MARQ UHP DIQVVARQ)

' XUQJ WLV SDWAL HDU P DQ. R RXUMEI | FHBELDWAG TXIWI LI QULEDQAP LBMRGQHY ( YHU ILYH\ HDWY Z HDF IQRZ GIGIH M|
UHDAKLQD 1LYH WIQ | LIWHQ VE HQW RUP RUH\ HDUDQQLYHW/DUHV DG DL LOFHQW/ 6 HUYE I HZ HUH I RUMQDW VR KDYH

VE HOWV WKUHH LQEYIGXDY UHDFK WHVH P LOMRGHY $ UHFHOW&RXQALRQ'$ FFLHAVIMRQ &2 $ 0 DIQMQDGF HR $ FF HAVIARQ
5 HSRUAILGIG | RUMLY | LVFDO HDUUH GRVWG KDVWKH DYHUDI H BIQI W R WIQXUH R HP SB HAVIRUMDASHURG Z DVRYHU. \ HDW/

<HDLY - HDQ&RQWEQACR 30X IEKDHO 0 HDADS HY

<HDY/ ' DYH$OHV - DRQ' RJOW ,LHQH1 RIXHLD

<HDY/ 0 DUD&RAR [ HIK $QQ0 F$1HH

<HDW/ ' RXIOV$® HED ( GZDUGO HGHLRY  * DY 61OMD

<HDL/ 6KHLYAMAHMA - XOXV98 LG 6FRWY XWEGR 3DMFD' DU ' DQQ 3RUMJ O FDGH - R : RO\

<HDY/ - HQQUHU$ WP RXU. DIM%H 0 LFKDH®D X@IDQ $ QHD3DAKHR YHM 3ICKR . IP 3HDURQ
: HDANQRZ GIGJH DR RXUWEP P HP EHYY DQG KLI KQJ KWRXUW | UHDRKICQD P DNRUP LIBMIRCHV

,QDURBI YHY |HZ KDYH DFKIHYHG - HDQ&RQAMIQUGR KDV UHP DIGHG DVRIGWIDP P HP EHURQWH RYHUCLI KWWKLWRUKHUHQALH

WIQXUHR! VKLV \ HDLY - HDQQIH GHP ROAMDWAY FROWEQAHQAMDVP  DQG SDWIRQ DERXWKHUNRE DQG WKH FKLEBUHQ | RUZ KRP
VKH VR DSWD FDUHV 6KH LY Z HOUWVSHAWG | B LE®! WHIDSHXWE GHSHQGDE®! DQGDWKHWDP SO\ HU

3DXQD IFKDHKDVZ RUQP DQ. gKDM RYHUKLY WLV \ HDLY LOFOXEQ) &DLSHOWMU 0 DIOMCDQF H RUNHU 0 DIQMQDGF H
6XSHYIVRU ( QVILRQP HQOE HYMFHY &RRECDRUDQG' LWHAVRUR 6\ VWPV 2 SHIDARQY 3 DXCKDVEHHQWH I RVR SHYVRQ
| RUMVADERXWHYHY WIQ) LOFOXGEQI SKRQHY FRP SXWAY 1RRG I XUQWKH SXURKDMQ)  SDIQAFRBRY FROADRW VDIHW VHF XIW
DP RQJ) FRXQUBMY RIMHUWIQIV

0 HDAD 0 ML 5HV IQRYHUWILV \ HDW/ KDV KHG MVWDERX\VWHYHUY UMM GHOADADQG VRFKRROXSHUMVRY SRUMRQWHUH LY

0 MA Z DVIQMKP HQEAQ GHYHBSIQ) DQGQRZ BDAQI RHR RXUQHZ HABLRILDP V WKH < RXQJ 3 DUHQW LYIQJ 3WRILDP
0 MA IV SDAHQRH JXIGDQRH SLIRHWIRQDDAP  DQG VXSSRUKDY KHSHG FRXQUBM/\ RXVIK DQG R

" DYH$ OHV KDV VXSSRUMG RXU\ RXQJI HU\ RXWK DV D5 RMGHOADCE RXQVHEBRUI RURYHUVE HQW | LYH\ HDWY/ +H LV DVWRQ]
DGYRFDW LRGB! P RGHODQG KDV DOR VHIYHG DV D WDFKHUIRURXU RXWK $ V DVBBIQMG P XMF DQ ' DYH KDV LP SDRWMG QXP HIRXV

FKIEBUHQ Z IVK KLY NQRZ BIGI H DQG P XMFDOBBION

-DRQ -D ' R{JOWKDVWKO GHYRMGDAHAP HR VHIYEH VR 6 DIQAB LOFHQAY 6 HYYLFHY - D VD& D\ VWWKHHZ KHQ QGHHGHG
DQG LV FD@BIG XSRQ DWD@KRXW/ VR VXSSRUADTR WH | DAMAHY $ VD &XWRADQDQGQRZ 0 DIQMDF H RINHU - D LV GHAFDMG
|®f LE®! DQG DA D\ VJIRHVWH H WD P L1 VR KHS NHHS Wl DQG\ RXWK VDIH

,UHQH 1 RIXHLD FHOEWDMG VE HQW 1 LYH\ HDLY DV RXU3 D\ UR@B SHALDDAV, LHQH LYV QRARQD FRQVF HOWRXY DERXVKHUZ RIN RQWKH
EHWR GD\ VEXWDOR RQWH SUIHWXU] HGGD VR SD LRDADQWP MMRQ ,LHQHKHSVVRVROHP DQ SD\ LR@SX] | BV DAD. V

Z WK DVP LB, UHQH KDV D SRAMYH DMIXGH DQG D D, VWHDW HYHY RQH Z WK VIKH XV RAIQ SDAHGQF HUHVSHF \BQG

FRQ LGHQADDV












